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CITIZEN CHARTER

S.No | Services Service | Contact details Of Process Required Documents
disposal | responsible Officer
1.| 1.Matters related to 15 days | Under Secretary To enquire into the requests in reference to relevant | Request can be made on plain paper
Administration provisions with the Officer-in charge and to | for the explanation seeked, along
consider the request regarding | with its specific details.
2.Matters related to justification/suggestions in the existing provisions. | Suggestions, if any, can be given
Employees along with copies of all documents.
3.Complaints regarding
Suppliers of items & Services
2.| Matters related to Accounts 15 days | Under Secretary To enquire into the requests in reference to relevant | Request can be made on plain paper
provisions with the Officer-in charge and to | for the explanation seeked, along
consider the request regarding | with its specific details.
justification/suggestions in the existing provisions. | Suggestions, if any, can be given
along with copies of all documents.
3.| Related to first Sub - 15 days | Under Secretary To enquire into the requests in reference to relevant | Request can be made on plain paper
Committee provisions with the Officer-in charge and to | for the explanation seeked, along
consider the request regarding | with its specific details.
justification/suggestions in the existing provisions. | Suggestions, if any, can be given
along with copies of all documents.
4.| Related to Second Sub 15 days | Under Secretary To enquire into the requests in reference to relevant | Request can be made on plain paper
Committee provisions with the Officer-in charge and to | for the explanation seeked, along
consider the request regarding | with its specific details.
justification/suggestions in the existing provisions. | Suggestions, if any, can be given
along with copies of all documents.
5 | Related to Third Sub- 15 days | Under Secretary To enquire into the requests in reference to relevant | Request can be made on plain paper

Committee

provisions with the Officer-in charge and to
consider the request regarding
justification/suggestions in the existing provisions.

for the explanation seeked, along
with its specific details.
Suggestions, if any, can be given
along with copies of all documents.

Service Standads

The grievances can be taken to the higher authority if it is not resolved fully. For that matter, it can be submitted to the Secretary (Committee) as
mentioned below.

SECRETARY (COMMITTEE)
11, TEEN MURTI MARG, NEW DELHI - 110011
Tel. — 011- 23012933,
E mail:-secy-cpol@nic.in




